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Grievance redressing mechanism :

1.

Aggrieved employees shall in the first instance, approach the
concerned SO/AR/DR for the delay/lapse or any action contrary to the
SoP/rules procedure applicable in the matter under reference and
wait for the reply for 5 working days. If the concern raised needs some
review and/or decision at higher level, the individual should be
informed through e-mail in this regard within five days. However, final
reply should be given in next 10 days.

If the Section/Branch In-charge is not responding in 5 working days or
the employees is not satisfied with the response, the individual may
take up the matter with Registrar who will respond to the individual
after getting the issue thoroughly examined within 10 working days. If
the concern raised needs some review and/or decision at higher level,
the individual should be informed through e-mail in this regard within
five days. However, final reply should be given in next 10 days.

If individual is still not satisfied with the response from Registrar, the
Individual may write to the Director, who will get the issue examined
and respond in 15 working days. In case, the final decision needs some
expert input/advice to finalize the issue, an interim reply on behalf of
the Director should be given within 10 working days to this effect,
pending the finalization of the matter. Response based on the decision
of the Director after taking into account all relevant factors involved
such as; earlier decision taken, grievance highlighted, rule position,
precedents in similar case/situation, if any, etc., shall be the final
decision.

It shall be incumbent on the replying officer/authority to furnish a
complete/self-explanatory reply with the rule position based on which
his grievance has been dealt with.



